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911 Calls By Year In New York City
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Let’s talk about these dips
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Waves of Chaos

Our Findings




911-CALL DISPATCHER
BURNOUT



of call
call centers

in the US
report

as a
major
challenge

(National Emergency Number Association, 2023)

(Canva.com, 2023)




"We take I million
calls every year.
We're undervalued.
Sometimes we
gotta work 15 hour
shifts. No one asks
if we're OK."

-Anonymous NYC 911-Call Responder
(Aponte, 2022 )




911 dispatchers are
among NYC’s
paid workers. Base
salaries for
dispatchers start
a year and
cap at $53,000.

(Aponte, 2022)
(Canva.com, 2023)




A recently-ousted
president of one of
NYC's dispatch
centers, improperly
used members' dues
(approximately
$31,3292) for private
car services.

(Aponte, 2022)
(Canva.com, 2023)




2% of call
centers are
regularly
understaffed

(National Emergency Number Association, 2023)
(Canva.com, 2023)




COULD...

Mismanagement, poor wages and overwork be causing staff-
shortages and therefore reducing the number of calls?

(Canva.com, 2023)
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911 Dispatcher burnout may lead to
over
in NYC
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Solutions

Technology
like text-to-
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FOCUS... next steps
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